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First Aid Policy (Illness and Injury)
This Policy must be read in conjunction with TOG’s Sick and complex medical needs Policy, medicine policy and essential medical equipment policy.
Aims:
· To ensure that staff are confident and qualified in the administration of First Aid thereby enabling them to maintain the health and well being of the children in their care.
· To ensure that any serious accident, injury, serious illness or death of a child in TOG’s care is reported and any advice acted upon.

Principles:
· All playroom staff are qualified to administer First Aid to infants and young children and this training is updated every three years. This means, that there is always more than one member of staff on site who has a current paediatric first aid certificate.
· Staff attend First Aid courses that are delivered by an approved First Aid training organisation.

· Further training will be sought for specific individual medical needs.
· Parents are asked to sign their consent for emergency medical treatment, which may need to be given in their absence, on their child’s admission form.

· TOG has a sudden accident and medical emergency procedure, which is attached to this policy.

· An accident record is maintained, and parents are asked to sign this if their child has had an accident whilst at TOG.

· Staff wear disposable gloves when treating body fluids and cleaning and disinfecting any surface area contaminated by blood etc. Disposable aprons are also provided.
Reporting Incidents:
· TOG must notify Ofsted and Somerset Direct Social Care of any serious injury or death to a child in its care and there is a procedure for a sudden accident or medical emergency (a copy of which is attached to this policy).
· TOG must notify the Local Environmental Health Team and/or RIDDOR on 0345 300 9923 of any serious injury or death to either adults or children on the premises.

First Aid Box:
· TOG staff, are responsible for ensuring that the First Aid Box is checked and maintained on a regular basis.
· The first aid box is in the children’s bathroom. It is clearly identifiable and easily accessible to staff, all of whom know where it is kept.

· The cupboard is locked, and a key is kept on the side of the cupboard.
· A defib machine is held at Wellspring school, owned jointly by both TOG and wellspring, for all emergencies requiring it. (Please follow the instructions on the machine and first aid guidance.
Documentation:

· Children have individual Accident Record sheets which are kept in their office file.
· A signed record of all accidents must be kept.

· The accident Record contains the following information:

-details of the child/ren affected;

-the time, date and nature of any accident;

-type and location of any injury;

-the action taken and any subsequent action;

-the circumstances of the injury;

-staff, witness and parent signatures.

· Injuries and incidents where there are no visible signs would also be recorded.

· Key Persons would record in their files any existing injuries when a child arrives at the Group, including if they felt it was a safeguarding incident – then Safeguarding Procedures would be followed.

· Accident records are reviewed to see if there is a particular trend or recurring causes.
· Parents are always informed of any accidents or injuries sustained by their child and of any first aid treatment given and are asked to sign the accident sheet.
· Parents are asked to sign their consent for emergency medical treatment on their child’s admission form.

· Staff are made aware of the parents’ wishes affecting emergency procedures, such as religious and cultural beliefs.

· Medical Care Plans are supplied be the Community Nurse team at Musgrove Park Hospital, for those children who need specific medical care and for whom an emergency procedure may be needed.
Liaison with Parents:

· Parents are made aware of emergency arrangements through their child’s admission form and TOGs website.
· Parents are encouraged to inform staff of their preferences regarding their personal, religious and cultural beliefs which may affect the treatment provided.

Training:

· All staff undergo training in “Emergency First Aid for Young Children” run by local accredited training organisations, every three years.
· Specific training for individual children would be arranged in conjunction with the child’s parents and the appropriate professional agency.
· Staff’s individual training needs can be highlighted as part of the yearly appraisal process or through weekly planning.
  This policy will be reviewed annually. 
  Date of this review: - August 2026
Contact Numbers:

· Ofsted: 0300 123 1231
· Taunton Deane Borough Council: 01823 356356 or by email at enquiries@tauntondeane.gov.uk
· RIDDOR: 0345 300 9923 or www.riddor.gov.uk
Procedure for a Sudden Accident or Medical Emergency:

· Assess the situation; maintain the safe supervision of the remaining children whilst ensuring the injured person’s safety.  Administer first aid as appropriate.

· The Manager/Deputy should deploy staff appropriately and organise calling the emergency ambulance. The adult calling the emergency services will have to provide details of the injury and the child in question, such as the child’s date of birth, as well as TOG’s role and exact location. The register and the child’s admission form will provide the information that the staff member needs to give.

· The Manager will contact parents and inform them of the accident, providing up to date information as to what is happening.
· A defib machine is held at Wellspring school, owned jointly by both TOG and wellspring, for all emergencies requiring it. (Please follow the instructions on the machine and first aid guidance.
· A staff member would go with the child in the ambulance and stay at the hospital until the child’s relatives arrive.

· The child’s admission form must be taken by the accompanying member of staff to the hospital, as this contains the parent’s consent or non-consent for emergency treatment.

· If the adult – child ratios cannot be maintained at the Group, it is the Manager’s responsibility to decide for the remaining children to be collected.
· Arrangements to collect the staff member from the hospital may need to be made.

· Support needs to be given to staff and volunteers affected by the incident to help relieve feelings of anxiety and distress.

· A written record of the incident would be made and Ofsted and the local Environmental Health Department and RIDDOR would be informed if it was a notifiable incident.

  This policy will be reviewed annually. 
  Date of this review: - September 2026
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