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Intimate Care Policy 
Some children attending TOG may need intimate care procedures due to their learning, medical or physical needs. This may involve nappy changing or medical care procedures such as intermittent catheterization.
Aims:
· To provide intimate care for those children who need this level of care, we ensure it is achieved in a sensitive manner with full regard for their personal dignity and right to privacy.
· To enable parents to feel confident that their child’s intimate care needs are responded to appropriately and sensitively.

· To ensure that staff administering intimate care procedures are confident in doing so and are fully committed to responding sensitively to each child’s individual needs.
· To ensure that the children’s self-esteem is developed and maintained throughout the process.
· ‘Children’s privacy is considered and balanced with safeguarding and support needs when changing nappies and toileting.’ (EYFS 2025)

Key Points:
a) Nappy Changing:

· Staff changing children’s nappies must follow principles laid out in TOG’s Good Health and Hygiene Policy.
· Children’s nappies are changed routinely after snack and as needed.

· All children who need their nappy changing require two adults to attend, which safeguards the children and the adults. 

· Parents provide their children’s nappies and any nappy cream. Parents to name nappy cream and to inform their child’s Key Person if nappy cream is to be applied.
· Staff ensures privacy by pulling the curtain across the changing area, if required. Staff always have due regard to respecting each child’s privacy when changing. 
· Adults use fresh gloves and anti-bac the mat for each child for nappy changing.

b) Intimate Medical Care Procedure:

· Each child requiring this level of care will have their own care plan, including manual handling and using a hoist.
· Staff will be trained in administering the appropriate care plan for each identified child.

· The procedure will be carried out with full regards to the child’s right to privacy.

· Children will be encouraged to be involved in their own care as stated in their care plan where appropriate.

· Staff will be aware of and responsive to the child’s reactions and will provide reassurance. Some children may like to have their own comforters from home during the procedure.

· Parents would be contacted in an emergency and any emergency procedures would be followed.

Liaison with Parents
· Parents would be fully included in the training process and setting up of the care plan.

· Parents will be encouraged to talk to the child’s key Person at the beginning and end of the session e.g. when signing the care record.

Safeguarding Children
· TOG has a Safeguarding Children Policy which should be read in conjunction with this policy.

· TOG staff are vetted thoroughly as to their suitability to work with young children and procedures are in place to ensure that staff are not left alone with children for any length of time.

Training
· Individual training will be arranged for named staff via the Community Nursing Team, Parents and other appropriate Agencies.
· Additional staff training needs are reviewed at yearly appraisal meetings.
 This policy will be reviewed annually. 
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