Sick Children Policy (Cont’d). 
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Sick and Complex Medical Needs Children Policy

TOG is committed to providing a healthy environment for the children who attend its sessions. 

Sick or Unwell Children 
· Parents are advised that if their child is poorly then the child should be kept at home to minimise the risk of infection to other children, particularly as some of the children attending TOG are very vulnerable to infections. 

If a Child becomes Unwell whilst at TOG 
· If a child shows signs of being ill whilst at TOG, then we will contact the parents to come and collect the child unless it is very near to home time. 
· Parents are asked to provide emergency contact numbers on the children’s admission forms and to keep this information up to date. 
· We will take emergency action where needed and consent for emergency treatment is required on the children’s admissions forms. If necessary, a TOG member of staff would accompany a child to hospital in the ambulance. 
· We will care for the child in a room or area separate to the remaining children until the parents arrive. 
· Where we cannot contact the family then we will continue to look after the child until he or she is collected at the end of the session. 

Notification of Diseases 
· Parents are asked to notify us if their child has an infectious disease, such as chicken pox, so that we can inform other parents.
· A notice is displayed on the foyer doors informing parents of any reported illnesses. 
Notification of Diseases (Continued):

· A list of notifiable diseases is kept in the office, on the wall. 

· TOG will notify the Public Health Authority and RIDDOR where appropriate and follow their guidance. 
· TOG will notify Ofsted of any communicable diseases as defined by the Health Protection Agency. 
· TOG will also notify Ofsted of any food poisoning affecting two or more children looked after on the premises as well as any child having a serious disease. 

Confidentiality 
· Parents can be assured that we will maintain confidentiality about a child’s medical needs or illness. 
· Where TOG is advised by Public Health to inform other parents about a child’s illness or disease, we will ensure that no individual children or families are named. 

Exclusion due to Infection 
· Children should not attend TOG whilst they are infectious to minimise the risk of cross infection to other children and adults.
· TOG follows recommended guidelines from the Public Health Agency tel:- 0300 555 0119, this line is used for asking how long parents should keep their children at home and information on the length of infection times.
Administration of Medicine 
*Please also see separate Medicine Policy
· We will administer medicine to children that has been prescribed and where we have a signed medical consent form and ask that parents provide the medicine in a clearly labelled container with the time and dose stated. 
· Medicine needs to be handed in to the office.
· We record any medicine given on the consent form which is kept in the child file in the office. 
· There are separate forms for any child receiving long or short-term medication. 
Children Needing Oxygen

· Some of the children who attend TOG may have a need to be on oxygen for all or part of a session as identified by a medical care plan.
· An oxygen protocol needs to be provided by the Child’s Paediatrician followed by training for TOG staff from an appropriate Agency. (Community Nurse)
Equal Opportunities
· Some of the children who attend TOG have medical needs or may be particularly vulnerable to infections so we may need to reorganise our planning to ensure that they can have full access to our service. 
· We would seek necessary training where appropriate to cater for a childs individual needs.
· Children are only asked not to attend for the duration of their illness, their infectious period or as advised by the Public Health Authority. 
Informing Parents: 
· Parents are informed of this policy via a hard copy of this policy in the office and on TOG website. 
Training:
· All staff are required to attend a First Aid course every three years and access all individual medical training such as Epilepsy, Epipen and gastrostomy. 
· New staff are given a copy of this Policy and can discuss it with their line manager as part of their induction to the Group. 
Please see Public Health England guidance attached to this policy.
  This policy will be reviewed annually. 
  Date of this review: - August 2026
   Last Review: - September 2025
Read in conjunction with attendance policy.









